
Online prior 
authorization submissions
Why should you submit your prior authorizations online? 
Optum Pro Portal and the referrals & prior authorization module (Curo) offers you 
access to online, on-demand health care administration. With these tools, you can 
spend less time, energy and resources on admin tasks and more on what matters 
most – your patients. 

Efficient PersonalizedEasy-to-use

Optum Pro Portal and the 
Referrals & Prior 
Authorization module 
(Curo) were designed 
with you in mind. They 
offer simple, intuitive 
interfaces that make it 
easy to find what you 
need and complete tasks.   

Stop wasting time juggling 
multiple different 
administrative accounts. 
With the portal, all the 
tools and information you 
need are in one place, 
helping your team work 
faster and smarter.

This is not a one-size-fits-
all approach. These 
systems provide a 
customized dashboard 
for each team member 
based on their role, 
saving time and 
improving security. 
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We’re here to help
Curo Quick Start Guide: Quick Start Guide: Curo (optum.com)

Curo Training Guide: Curo Training Guide for Provider Authorization Module (optum.com)

Optum Pro Portal: Home | Optum Pro portal

Improved 
clinician and 

administrator
experience

Quicker decisions
• Electronic submissions 

prioritized

• Less manual intervention

Accuracy
• Clinical information 

attached to PA when 
submitted electronically

Flexibility
• 24hr/7day submissions

Self-service
Eliminate/reduce phone status 
checks
• Enter authorizations, view 

status 
• Request changes
• Receive electronic 

notifications, download and 
view letters

See what the referrals and prior authorization module 
offers you:

https://www.optum.com/content/dam/o4-dam/resources/pdfs/guides/quick-start-guide-curo.pdf
https://www.optum.com/content/dam/o4-dam/resources/pdfs/guides/curo-training-guide.pdf
https://www.optumproportal.com/home
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